
 

 

JOB SPECIFICATION 

‘Human Wildlife Conflict Community Outreach Ranger’ 

Programme:     Wildlife Rescue/Community Outreach 
Location:   Nkala Game Management Area, Kafue National Park 
Subject:     Human Wildlife Conflict Community Outreach Ranger 
Engagement:   Full time 
Start date:   As soon as possible  
 

Empowering Rangers and Local Communities to Conserve Nature. 

Game Rangers International (GRI) is a non-profit organisation established in Zambia in 2008. GRI 
works in close partnership with the Department of National Parks and Wildlife (DNPW) to 
empower Rangers and Local Communities to conserve nature. We embrace a holistic approach to 
conservation, and empower Rangers across three core thematic areas:  Resource Protection, 
Community Outreach, and Wildlife Rescue. 
 

Job Description 

The Human Wildlife Conflict (HWC) Community Outreach Ranger will be responsible for 
supporting, implementing and developing innovative and dynamic HWC mitigation 
strategies to support communities living adjacent to the Kafue National Park. This position 
will be working under both the Wildlife Rescue Programme and the Community Outreach 
Programme. The HWC Community Outreach Ranger will be required to deliver meaningful 
outreach activities including developing alternative income generating and action-oriented 
activities for community members within the Musungwa and Shezongo Chiefdoms adjacent 
to the Nkala Game Management Area. The employee will also educate community members 
on best farming practices with the aim of empowering the local communities. 

 

Duties and Responsibilities  

1. Work with GRI’s Research Team to develop and facilitate projects to alleviate HWC 
pressures.  

2. Build capacity and skills in the local communities with relation to HWC  
3. Engage and build relationships with local community leaders including the Chiefs, 

Village Headmen and DNPW  
4. Establish and maintain relationships with local stakeholders including CRBs and VAGs 
5. Work with the Research Team to establish levels and distribution of HWC in the 

communities and identifying high conflict areas. 
6. Develop systems to collect conflict data from local farmers as well as systems to 

record and report conflict data for the farmers 
7. Quantify the tolerance level of farmers to HWC through the use of questionnaires 



 

8. Plan and conduct presentations to local community members to create awareness 
about the importance of wildlife including elephants and the role they play in the 
ecosystem 

9. Plan and conduct presentations about GRI’s work to improve relationships, including 
awareness about the elephant orphans themselves to promote positivity of their 
release. 

10. Work with the local communities to reduce HWC through the implementation of 
various mitigation measures 

11. Test and actively collect data on the effectiveness of the various mitigation methods 
as used by different groups including the farmers and village scouts 

12. Actively work with the Community Rangers and the Nkala APU commander to 
facilitate for active patrols of conflict areas and effective collection of mitigation data 

13.  Promote the use of environmentally friendly income generating activities among the 
local communities including bee keeping, tree planting etc. 

14. Attend and participate in relevant project, technical meetings and trainings. 
15. Represent GRI among stakeholders including government, communities, NGO’s and 

others 
16. Update the Research Team and other stakeholders regularly on activities in the field, 

report immediate issues and be in constant communication with all parties 
17. Participate in the Conservation Conversations radio show alongside the Community 

Outreach Manager discussing matters for conservation 
18. Prepare field activity reports to be submitted to all stakeholders 
19. Contribute to report writing as needed and decided by project management 
20. Support the Community Outreach Manager with the procurement and logistics of all 

Community Outreach activities within Musungwa and Shezongo Chiefdoms 
21. Establish, train and mentor GRI’s Women’s Empowerment Groups, and provide 

support and guidance towards their income generation activities 
22. Mobilise the community to engage in short-terms local conservation initiatives, 

including lake clear ups, litter picking exercises etc. 
23. Identify and develop ideas for greater community engagement within the Chiefdoms 
24. Identify and provide appropriate welfare support for vulnerable communities 

members  
25. Submit regular news stories and photos to the Comms Department 
26. Assist with nationwide fund/awareness raising events as required 
27. Host volunteers and visitors as required 

 

Qualifications and Experience 

1. Minimum Grade 12 certificate  
2. Excellent communication and facilitation skills  
3. Proven knowledge of natural resources and wildlife and environmental issues 
4. Experience in the conservation and rural development field Excellent organisational 

and time management skills required to meet deadlines 



 

5. Ability to work independently and as part of a team 
6. Computer literate, with good working knowledge of Microsoft Office  
7. Experience in monitoring and evaluation/ data collection 
8. Knowledge of local languages and surrounding communities, with a willingness to 

travel extensively within the communities. A motorcycle licence is an added bonus 
9. Ability to lead implementation of new systems and influence staff and organisational 

behaviour / attitude change 
10. Displays cultural, gender, religion, race, nationality and age sensitivity and 

adaptability 
11. An understanding of the requirements, needs and priorities of private and 

institutional donors 
12. Experience of training individual and group learning, mentoring and/or coaching with 

an ability to build and maintain effective working relationships.  
 

Essential Qualities 

1. Professionalism at all times 
2. Good time management, reliable and responsible 
3. Assertiveness, is confident when dealing with conflict 
4. Empathy, be able to understand the views and challenges that others face 
5. Charismatic/persuasive, must be able to engage wide variety of people  
6. Firm, must be able to command respect and be confident in their own decision-

making.  
7. Shows initiative, resourceful and proactive  

 

Working conditions: 

8. Based from Musa GRI - Field Headquarters: basic camp living including tent, 
communal kitchen, living areas and bathrooms 

9. 21 days work: 7 days rest, in accordance with planned schedules. Working hours to 
be flexible, but are based achieving 8 hours worked per day between 07:00hrs – 
17:00hrs. 

10. Leave days – 2 per calendar month, must be coordinated with line manager 
11. Perks & Allowances: Basic Accommodation and meals provided, Travel and 

Subsistence Allowance for all project related travel, communications allowance 

 

Please send all applications to recruitment@gamerangersinternational.org Please include a cover 
letter and CV with at least three references. 

Application deadline: open until post is suitably filled  

N.B. This position is open to Zambian applicants only  

 


